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DZ SWIM ACADEMY: CANCELLATION POLICY

At DZ Swim Academy, we strive to provide high-quality swimming lessons tailored to your
needs. In order to do so effectively, we have outlined the following updated policies regarding
payments, cancellations, and missed classes to ensure the smooth operation of our programs.

Payment:

1.1. Full payment for swimming lessons is due within the stipulated timeframe indicated in
your confirmation email. This payment secures your booking. Please adhere to the rates
provided at time of confirmation. Prompt payment supports a seamless administrative process.

1.2. Failure to submit payment within the stipulated timeframe may result in the forfeiture of
your timeslot, which will be allocated to the next person on the waiting list.

1.3. Once payment is received, you are officially registered and committed to attend your
lessons at the scheduled time.

Notice of Cancellation:
2.1. Cancellations must be communicated within the prescribed notice periods below.

2.2. Notification of cancellation should be made via email (dzswimacademy(@gmail.com) or
telephone (905) 893-1124. Early notifications greatly assist in our scheduling and ability to
accommodate your needs.

Session Cancellation, Rescheduling and Refunds:

3.1. Rescheduling: If you need to reschedule your session due to a change in availability, we
require a minimum of 2 weeks notice prior to the first day of lessons. We will make every
effort to accommodate your request, however, we cannot guarantee availability as time slots
are extremely limited.

3.1.(a) Full refunds will be granted if we are unable to reschedule your session and the
required notice was given.

3.2. Cancellation: If you need to cancel your session due to a change in availability, we
require a minimum of 2 weeks notice prior to the first day of lessons. Full refunds are granted
for cancellations made with more than 2 weeks notice.

3.2.(a) If less than two weeks notice is given for cancellations due to changes in
availability, we will offer a partial refund if we are able to find someone to fill your
timeslot. A $100 administration fee will be deducted to cover preparation costs and
instructor costs.

3.2.(b) Session cancellations made during the lesson period are not eligible for refunds.

3.2.(c) Session cancellations due to unforeseen circumstances such as illness or injury
will be considered on a case-by-case basis. We understand life's unpredictability and
exceptions to this policy may be made at the discretion of management.

Missed Classes and Rescheduling:

4.1. Personal Conflicts: We require at least 48-hours notice for missed classes due to
personal conflicts. This notice allows us to manage our schedule accordingly. Make-up classes
cannot be guaranteed for personal conflicts but we will attempt to accommodate when
sufficient notice is given.

4.2. Illness or Injury: For missed classes due to illness or injury, the 48-hour notice period
does not apply. Please notify us as soon as possible prior to the lesson and we will attempt to
arrange a make-up class.
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4.3. Insufficient Notice: Unfortunately, we cannot offer make-up lessons for missed classes
that do not meet these notification requirements.

Provider Cancellations:

5.1. In the event that the instructor is unable to attend lessons due to unforeseen circumstances
(e.g., illness, injury, family emergency), every effort will be made to secure a substitute
instructor to conduct the lessons as scheduled.

5.2. In the event that DZ Swim Academy is unable to conduct lessons due to unforeseen
circumstances (e.g., inclement weather, pool maintenance issues), every effort will be made to
reschedule the lesson at a mutually convenient time.

Refunds:
6.1. Any refunds will be processed in the same method as the original payment.
Policy Acceptance:

7.1. By enrolling in our swimming lessons, participants agree to abide by the terms of this
cancellation policy.

Please review this policy carefully before enrolling in our swimming lessons. If you have any
questions or concerns regarding the cancellation policy, please feel free to contact us for
clarification.



